
Booking for a CAMWEST ride on Buncheur. 
Ver 1.1 

Notes:  • The Buncheur website is separate from the BicylceNSW site, but is designed to look very similar – 
including having a title of ‘BicyleNSW – Home’.  The main page is at https://bicyclensw.buncheur.com/. 
This system is not linked to your Bicycle NSW membership portal, so the credentials may be different. 

• If registering on a different device to your mobile, please take note of your login and password and 
bring them with you. 

• Please bring your mobile phone with you - charged up. 
• Please only complete the 'Sign In' section after you arrive at the ride starting location. 

Buncheur has two main components: 

1. Ride Listings.  All BicycleNSW BUG rides need to be listed on Buncheur for Bicycle NSW Insurance purposes. 

2. Rider Booking/Registration.  CAMWEST have elected to use the Buncheur site for this purpose.  Some other 

BUGs may use other 3rd party sites or their own internal processes for handling rider registration.  With 

Buncheur, you: 

a.  Pre-register for the ride (preferably in the days leading up to the ride, but also possibly on the day of 

the ride if there are still vacancies); and 

b. Sign in on the day of the ride when you first arrive. 

Note: The screen shots may look slightly different to the ones displayed here as the format and information displayed 

differ with various screen sizes.  Where there are known differences, I’ve tried to show both. 

There is always a button at the top or 
top right part of the screen.  This is 
either the ‘Login/SignUp’ button, or 
the ‘Manage Profile’ button.  Each 
can take one of two forms, depending 
on screen size. 
You can either login using the 
‘Login/Signup’ button before 
registering for a ride, or login as part 
of the process of registering for a 
ride. The below procedures assume 
the latter. 

Login/SignUp Button 

 
                                  Or  

 

Manage Profile Button 

 
                                  Or  

 
  

If you experience issues following these procedures, please contact Rob Kemp in the first instance on 0415 902 708 

or cycling@camwest.org.au. 

If you experience issues logging on to Buncheur or registering for a ride, please contact Ollie at 

support@buncheur.com. 

 

There are 3 sets of procedures in this manual handled through the Buncheur system: 

1. Pre-registering for a CAMWEST ride; 
2. Registering on the day for a CAMWEST ride; 
3. Signing in on the day for a CAMWEST ride. 

All riders should go through procedures 1 or 2, followed by 3. 

https://bicyclensw.buncheur.com/
mailto:cycling@camwest.org.au
mailto:support@buncheur.com


Please use the following steps when Pre-registering for a CAMWEST ride 

1.  If not done already, click on 
the ride from the Calendar 
that you’re interested in 
attending.  There are several 
ways of getting to the 
CAMWEST rides calendar.  
One of them is via this link: 
https://buncheur.cc/camwest-
rides 
 

 
Larger Screen format 

 

 
Smaller Screen Format 

 
 

2.  When the selected ride is 
displayed, click on the ‘Book 
Now’ button.  (Note that on 
smaller screens, the button 
may be off to the right of the 
screen, and you may need to 
scroll across to see it). 
  

 
3. 
 
 
 
 
 
 
 
 
3a. 

If not already logged into 
Buncheur, the following page 
will come up, either 
prompting you to log in as a 
new or existing rider.  
 
If already logged in continue 
at Step 4. 
 
If logging in as a New Rider, fill 
in the appropriate details in 
the ‘New Rider’ pane. 
Note that when asked for 
mobile number, the country 
code (61) doesn’t appear to 
be necessary. 

 

https://buncheur.cc/camwest-rides
https://buncheur.cc/camwest-rides


3b.  After pressing ‘Join’, a 
verification code will be sent 
to your mobile.  Please enter 
this in the next screen and 
press ‘Verify’. 
 
If you have problems during 
this process, please email Ollie 
at support@buncheur.com 
 
 

  
 

3c. Next, you’ll see the user home 
screen, similar to this. 

 
                Home Screen 
 

 On larger screens, you’ll also 
see another box to the left, 
similar to the first box on the 
right. 
 

• If you see this box, 
click on the ‘Please 
Add Next of Kin’ link. 

• If you don’t see this 
box, either click this 
link to be taken to the 
correct section, or 
click on ‘Manage 
Profile’ at the top of 
the screen, then 
select ‘Update 
Profile’.  Scroll down 
to the ‘Next of Kin’ 
fields. 
 

 Fill out the ‘Next of Kin’ fields 
then press ‘Save’ near the 
bottom of the page. 

 
Left Pane on larger Screens 

 

 
If left pane isn’t displayed, click 

‘Manage Profile’ then select ‘Update 
Profile’. 

 
 

mailto:support@buncheur.com
https://bicyclensw.buncheur.com/profile/edit#state
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3d. Click on the ‘Manage Profile’ 
button at the top of the 
screen, then click on 
‘Complete Booking’. 

 

 
 

4. On the ‘Complete your 
Booking’ page, click in the 3 
‘Terms and Privacy Policies 
boxes’ and Click ‘Complete 
Booking’. 
 
 

 
 

5. You’ll see a booking 
confirmation message appear 
on your screen, 
and receive an email from 
admin@mobile.com.au with 
the title ‘Thanks for Booking 
with Buncheur’. 
 
This confirms your booking. 

 
 

 

Please us the following steps when Registering for a CAMWEST ride on the day: 

6. If there are vacancies left on the ride, please scan the QR code that the ride leader provides and click the 
URL link that the phone pops up with. 
 

7. As per Step 3 above, if you are already on the Buncheur system, sign in with ‘Ride Login’.  If not already on 
the Buncheur system, log in as a ‘New Rider’.  Once logged in, you will be taken to step 4 above. 
 

8. Please ensure your ‘Next of Kin’ details have been entered successfully. Click 
https://bicyclensw.buncheur.com/profile/edit#state to go directly to this section. 
 

9. After completing Step 5 above, you can follow the below instructions for signing in the day. 

 

  

mailto:admin@mobile.com.au
https://bicyclensw.buncheur.com/profile/edit#state


Please use the following process when signing in on the day for a CAMWEST ride: 

10. Scan the ride QR code if one if provided by the ride leader, and follow the link provided to the buncheur site.  
If there is no QR code, manually go to https://bicyclensw.buncheur.com/ 
 

11. If your login has not been saved, 
either: 

• If you had previously 
registered or registered 
for another ride, use the 
normal ‘Rider Login’.  

• If you didn’t pre-register, 
login as a ‘New Rider’ 
and follow the steps 3 - 5 
above. 
 

 

12. Once logged in, click on the 
‘Manage Profile’ banner at the 
top of the mobile screen. 
 
Don’t click on Menu.  

 
 

13. Click on ‘Upcoming Ride Entries’  
(You may need to scroll down to 
see this). 

 
 

https://bicyclensw.buncheur.com/


14. Click ‘Sign on’ beside the 
appropriate ride. 

 
 

15. Scroll down past all the text, and: 

• Tick the ‘I agree to the 
terms of this waiver’ box; 

• Scrawl your signature in 
the window provided; 

• Click ‘Save Signature’ 

• Click ‘Submit’. 

 
 

16. You’ll be taken back to the home 
screen, with a ‘Completed Sign 
on’ message beside the 
nominated ride.  You can click on 
the ‘Ride Pass’ link to see the 
record of sign-on, including your 
Emergency Next of Kin details. 

 
 


